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SETTING SEARCH DEFAULTS in MATRIX

Default Search Criteria

Once a search form in Matrix is opened, enter the criteria that
you would prefer as the starting point for all future searches. By
default, Matrix applies a Status of “Active” and search area of
“Florida”. As a reminder, “Florida” would equate to the Stellar
MLS coverage area in Florida and any listing out of the area that
was entered into the system. A map displaying the primary
Stellar MLS coverage area is available at
https://www.stellarmls.com/about/shareholders.

For example, if you would like to have Active listings in Flagler

County as your search default for the Residential listing

classification, open the Quick or Detail search form, enter Flagler

in the County field then click the gear icon near the upper-right of

the form and select “Set currently selected search criteria as my -
starting default” from the options displayed:
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Once selected, Matrix will then use this criterion as the starting point for future
searches. Please note that not all property classification search forms in Matrix are
affected. If another search form is opened, Income for instance, you would need to
repeat the process described above.

Default Map Area

Another option in Matrix is to set a default Map display area. Begin by opening a search
form in Matrix then click the Map Search hyperlink or Map tab near the top right of the
form.

Stellar Support: 800-686-7451 | Logout

Click “Map Search” or directly
#StellorMLS MY MATRIX on the Map tab | FINANCE | ADD/EDIT | MARKET REPORTS
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Once the map display opens, reposition the map as desired. To quickly jump to a
particular location, such as Flagler County, use the field just below the three tabs
(Criteria, Map, and Results) near the upper-right corner of the map.

PEStellorMLS MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS ® Hello, Demo -

— oens Seeteles '9

00f5000+ Checked 0 Al - None - Page - /(7 QUEZ
E——\=

2= Criteria  [[JJMap [EH Results

Jump to Address v @

Depending on the text entered, a list of matching locations will appear. In this example,
the suggested location of Flagler County, USA was chosen.

3% Criteria ([0 Map [ Results
el -t

00f5000+ Checked 0  All - None - Page -/ (/7 QORS8O
1 A= Ucala s

1. Too many results to map (max is 5000). Zoom in or narrow criteria.

s A )
Gsl;’qIRiver Y

e s s 3% Criteria ([ Map [H Results

I flagler county] v ©3
Flagler County, FL, USA B
ot

The map display then updates accordingly.
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Stellar Support: 800-686-7451 | Logout
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Once the area you would like to set as the default is shown, click the gear icon to the
right of the Jump to Address field.

1104 0f 5000+  Checked © Al - None - Page - [/ QUORZ2P8© Flagler County, FL, USA  ~

2% Criteria ([0 Map  FH Results |I
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Then, select the option to “Set this map view as my starting default” from the pop-up
dialog.

3= Criteria ([0 Map BB Results

1104 of 5000+  Checked @ All - Hone - Page - QL QB ® | [setthis map view as my starting default
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Map - Melrose
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Selecting Neighborhoods on the Map

A powerful feature of Matrix is the R
ab|||ty to d|sp|ay Overlays of P stellor MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS
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Georgetown
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Pine Lakes

Stellar Support: 800-686-7451 | Logout
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Wildcard Searching

It is possible to search within text-based fields in Matrix such as Street Name,
Subdivision, or Public Remarks using what are called wildcards. In Matrix, the wildcard
character is an asterisk (*) and is used to represent the unknown. Depending on where
the wildcard (asterisk) is placed, Matrix will return different results.

When a search term in enclosed by asterisks (e.g. *term*), Matrix will look for those
characters anywhere in the field.

For example, in the Legal Subdivision Name field, if the search term entered is *Palm*
as shown here:

£ Quick
Status - Date or Range Map Search: No Map Selected we
Select All Select None i ol s i iy azad
ehi * miles o Location

Active Price
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Matrix would return any subdivision with the letters
p-a-I-m anywhere in the name, such as Palm

Harbor, Custers Palm Harbor, Palm Coast Bernard
Mdws Sec 81, Marina Del Palma, and Ocean Palm.

Legal Subdivision Name
*Palm*

Using only a single asterisk after the word, such as
entering Palm*, would return only those
subdivisions beginning with Palm such as Palm
Harbor, Palm Club Condo, and Palm Coast.

Legal Subdivision Name
Palm*

Likewise, a wildcard search of *Palm would only
return those subdivisions ending with the word
Palm such as Ocean Palm and omit everything
else.

Legal Subdivision Name
*Palm

As mentioned previously, the examples above also work for searching text-based fields
such as Street Name. Start with an area (such as Flagler county), then simply place S*
into the Street Name field to return all matching listings with a street name beginning
with the letter “S”.

‘Stellar Support: 800-686-7451 | Logout

ﬂ:’SLC\IOr MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADDJEDIT | MARKET REPORTS

Map Search: No Map Selected HLE
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(000s)

St# Dir Pfx Street Name St Type Dir Sfx Unit #
-|s z Street Name

= s

aaaaaaa

County
Sor O ot Flagler
His 2

DeSato 32616 - Alachua
Dixie 32615 - Alach

Duval 32420 - Al
Escambia 32716 - Altamonte Springs
32715 - Altamonte Springs

@or O Not @or O Hot

Wildcard searching is very powerful and there are additional characters that can be
used in combination with asterisks to further refine results and take searching in Matrix
text fields to another level. These characters include both exclamation and question
marks as well as commas.

Add an exclamation mark (!) to exclude a particular term. For example, in the text-
based field of Public Remarks, entering the search term !*fixer* would remove any
listing in which the characters f-i-x-e-r appear anywhere in the field. Moreover, entering
Ifixer* would exclude public remarks that began with the word fixer whereas !*fixer
would exclude listings in which the public remarks end with the letters f-i-x-e-r.
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A question mark (?) can be used as a substitute if a particular character within a term is
unknown. For example, *Sm?th* would return matches like “Smith” or “Smyth” whereas
*gre?t* would show results containing words such as “great” or “greet”.

To combine terms, separate them with a comma (,). Entering *stainless*,*granite* into
the Public Remarks field would return those listings in which the public remarks contain
either term anywhere in the field. Or, entering *stainless*,!*granite* would return listings
that contain the word stainless but exclude those containing the word granite in the
public remarks.

Removing the comma however indicates to Matrix that the field would need both terms
for a listing to be shown in the results. So, when searching the Public Remarks field,

entering *stainless* *granite* would only return those listings that feature both the words
stainless and granite anywhere in the field.

Matrix Contacts Module

Access your contacts in Matrix by selecting the My Matrix menu, then Contacts.

Stellar Support: 800-686-7451 | Logout

L Stellar! JEMY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS @ Hello, Demo ~
Home
Summary Q Recent Searches D
Contacts
Auto Email
2 Hot Sheets
Saved Searches
R I g(318) N Downtown Condos - Sarasota
ERIRLE AL Sent Email rase (24) Residential
ease (248) I Income
My CMAs larket (65) | Vacant Land
+ Additional ) Rental
My Carts ) | Business Opportunity
) Commercial Sale
My Listings
Customer; Myron My Speed Bar Shorteuts ", O Merket (158
Grouper, John and Jane 06/08/2022 Canceled (20) n
Customize 7 Day
#* Recent Use Contacts o
Residential v 7Day v
Customer, Myron e ey & My Favorite Searches
Qebiome Nemo | Qcean View Pronecties oo

As a reminder, a contact record in Matrix must include three pieces of information: first
name, last name, and email address. In Matrix, the unique identifier for a contact record
is the email address.

For those contacts created in Navica and then imported into Matrix during the transition
period, here is a summary explanation:
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Contact Conversions

Sample Contact List

. Based on the Sample Contact List, what
- Mary Smith, mary@yahoo.com customers would a member have in the Matrix

2. Mary Smith, mary@gmail.com Contact?

3. M Smith, home phone 301-555- 1. Mary Smith, mary@yahoo.com, home phone,
1212, mary@yahoo.com 301-555-1212, cell phone 301-555-2323
; _EEE. * The conversion process will merge records
2 Lo Sl D D S LR 1, 3 and 4. Record 6 will also merge due to
the email address match.

1212

. Mary Smith, home phone 301-555-
9999 2. Mary Smith, mary@gmail.com

. Bob Smith, mary@yahoo.com, cell 3. Record 5 will not convert due to an email
phone 301-555-2323 address not existing.

In addition, here are some important notes about the conversion process to keep in
mind during the transition period:

e Contacts will be updated at the beginning (June 22, 2022) and end (July 26,
2022) of the parallel period between Navica and Matrix.

e |If Contacts are edited in Matrix during the parallel period, that contact record will
not be updated again. It will be assumed that the data in Matrix is up-to-date and
should not be overwritten by what is in Navica.

e Contacts must have an email address to be converted.

Saving a Search
As demonstrated in the MLS Basic class, Matrix allows a search to be saved after
viewing the matching results from either the Map or Results displays. Look below either

display once you have entered your desired search criteria, select the Save tab above
the button bar, and then choose New Saved Search.
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Stellar Support: 800-686-7451 | Logout

L Stellar MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS

_ e H

2% Criteia ([0 Map B Results

Narrowed Original Results

SofS Checked 0 All - None - Page - CUHREZCE® -
S
Map -
P Painters Hill
P Beverly Beach
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Poména Park Andalusia
Lake Como % i) - Bimini 'S
aka % = @ Flagler Beach
'%‘( %) Bunnell
% Daytona North
Huntington * L D 06
Crescent City, Z Dupont Lo .
Actions  Refine Carts
Korona
Georgetown \
@ & New Speed Bar Shortcut
z Favoreta -
S < “Offhond-By-The Sea:
Pardhi Disdaimer @ g
i
Rl )
Legend Seville. ) )

Actions  Refine R Carts

1B New Saved Search | £ New Auto Email | # New Speed Bar Shortcut

Stellar Support: 800-686-7451 | Logout

P Stellar MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS

n —— H

Narrowed Original Results 3% Criteria [I)Map  E Results
t -1-50f5 Checked 0 Al - None - Page Display Agent Single Line ~ at 10 v per page

* ML # Status Address city 2ip Code Subdivision Neme

&0 1 a@e @ @ rc278256  ACT  32SEVENWONDERSTRL  PALMCOAST 32164  SEMINOLE WOODS
@@ @ @ oo AT 1seARANCT PALMCOAST 32164  SEMINOLE WOODS Actions  Refine Carts
3 @lEe @ e 3 ACT 7 SEAFORD PL PALM COAST 32164  SEMINOLE WOODS
s @EBe @ 7@ rcmiz ac 3 SEDLEY PL PALM COAST 32164  SEMINOLE WOODS
saEe @ @ FCa7se6s  ACT 10 SEDERHOLM PATH PALMCOAST 32164  SEMINOLEWOODS ,' New Saved Search ﬁ New Auto Email

Actions  Refine [ Carts

B New Saved Search | 4§ New Auto Email | 4 New Speed Bar Shortcut

A dialog then opens to name the search (required), assign it to a contact (optional), add
the search to the My Favorite Searches widget on the Matrix Home page (up to 10 can
be displayed in the widget), as well as review the search criteria.

Save a New Saved Search

Search Name:

Contact: v Create a New Contact

[] Enable as Favorite Search on Home tab (10 maximum)

& Criteria

Property Type is 'Residential’

Status is 'Active’

Property Style is 'Single Family Residence'
State is 'Florida’

County is 'Flagler'

Current Price is 2000000+

Beds is 3+

Bathrooms Total is 2+

Heated Area is 2100+
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HELPFUL LINKS

Stellar MLS landing page for Flagler County
Association of REALTORS® members:
https://www.stellarmls.com/fcar

Stellar MLS Rules & Regulations
https://inter.stellarmls.com/display/SRR

Stellar MLS Support Center
https://www.stellarmls.com/about/support

Toll Free: 800-686-7451

Local: 407-960-5300

Email: support@stellarmis.com

Hours:

Monday — Friday: 8:00 am - 6:30 pm
Saturday: 8:00 am - 6:00 pm
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